Hong (Ariel) Chan
Diamond Bar, CA
626.726.1411 | ariel.l.chan@gmail.com  
LinkedIn: https://www.linkedin.com/in/ariel-chan-1a3b7915a/
EDUCATION
B.A. in Sociology, University of California, Irvine (Summa Cum Laude)                                      June 2021
· Concentration in Social Problems and Public Policy
· 3.88 overall GPA (Dean’s Honor List every quarter); 3.935 school GPA
· Campuswide Honors Collegium, Sociology Honors Program, yearlong graduate Statistics course
· Order of Merit Award which recognized 2% of the Social Sciences graduating class

ACADEMIC EXPERIENCE
2021	Research assistantship under Professor Andrew Penner (UCI), Emily Penner (UCI), and Thurston Domina (UNC) to help with citation for upcoming publication: Schooled & Sorted: A Theory of Education and Inequality

2021	Research assistantship under Professor Nina Bandelj (UCI) by gathering qualitative data on parental investment on children and adolescents from a wide array of academic and non-academic databases, detailing search methodologies, and conducting content analyses

2021	Hong Chan, Luise Von Keyserlingk, Katsumi Yamaguchi-Pedroza. “An exclusive condition: COVID-19 induced stress as a reflection of status inequality and a predictor of academic experience among college students” 
· In Preparation for Submission to Sociological Perspectives 
· 2021 Fellow at Undergraduate Research Opportunities Program; UCI Robin Williams Award 2021; Presenter at 2021 Higher Education Research and Development Society of Australasia Conference (HERDSA) and the International Academic Forum’s 9th European Conference on Education (ECE)

2021	Hong Chan. “Another hidden privilege for the white and rich: the effect of cultural capital on educational outcomes”
· UCI Robin Williams Award 2020; Winner of Association for Applied and Clinical Sociology 2021 Student Paper Competition (AACS)

RESEARCH AND PROFESSIONAL EXPERIENCE
Five Acres - The Boys' and Girls' Aid Society of Los Angeles County, Altadena, CA Aug 2021- Current
Research and Contract Assistant
• Responsible for discovering and reviewing viable contract opportunities
• Represents Five Acres Contract Department in an official capacity at stakeholder/ provider meetings to gather relevant information about the contractual process and requirements
• Maintains working relationships with Five Acres departments to gather information and carry out contract projects
• Develop skills in data mining from internal and external systems
• Create and maintain spreadsheets and other databases for analysis of data

UCI School of Education, Irvine, CA                                                                                Apr 2020– Current
Research Assistant
• Implement weekly Qualtrics survey related to assess 1200+ UCI undergraduates’ experience with academic learning, living/transportation at UCI, physical and mental health, and equity-related encounters
• Design and test weekly surveys, and trouble-shoot if needed
• Spearhead independent research on structural inequality with dataset
• Help developed and assign codes to qualitative short-response answers provided by students
• Assist with the literature review process on learning management system models
• Use SPSS to test interrater reliability and help with data cleaning 

Crisis Text Line, Remote                                                                                                  Apr 2020– Oct 2021
• Supported 184 texters on a 24/7 text line on crisis management, such as reduce suicide and other acts of self-harm, find relief from anxiety or depression symptoms, and manage abusive relationship problems, through active listening, collaborative problem solving, and safety planning
• Completed a 30-hours training on topics ranging from communication techniques, relearning racial and sexual orientation identity, to empathetic crisis management

TEDxUCIrvine, Irvine, CA                                                                                             Mar 2019–June 2021
Social Media Director
• Facilitated cross-disciplinary conversations, such as Ctrl+Alt+Del event and Countdown to Climate Change global initiative, through spearheading social media campaigns for engagement
• Researched and produced graphic and written cotent relevant to contemporary policies and events while catering to interest of our social media audience across Instagram (1k+ followers), Facebook (4k+ followers), and email (5k subscribers)
• Led inter- and intra-branch discussions with the purpose of inviting students and speakers of different disciplines to exchange ideas through TEDx talks

UCI Division of Continuing Education, Irvine, CA                                                     May 2018–June 2021
General Assistant
• Guided international students from across the globe on local tours to as far as trips covering 300 miles in distance, while providing one-on-one language and cultural learning sessions
• Spearheaded weekly two-hour long leadership and cultural exchange workshops for 20+ international students with 98% success rate on improving their intercultural awareness skills

Global Connect, Irvine, CA							                  Sept 2018- Feb 2019
Teaching Intern
• Prepared and taught curriculum on global conflicts and international perspectives to a class of 30+ low-income and racially diverse high school students with the goal of promoting a future class of global citizens
• Mentored students in researching and developing implementation targeted at UN Sustainable development goals

UCI International Center, Irvine, CA				                               Sept 2018-Dec 2018
I-STEPS Leader
• Created and carried out weekly lesson plans for 14 first-year international students on topics from cultural differences and slangs, navigating unfamiliar cultural settings, to developing cultural sensitivity while adopting lesson plans to their unique learning styles and cultural paradigms

Institute for Money, Technology & Financial Inclusion (IMTFI), Irvine, CA           Apr 2018- June 2018
IMTFI Intern
• Improved award-winning financial literacy board game, “Loy Loy”, which educates about sharing economy to Cambodian and American low-income communities, by recruiting game participants, running test-trials, and coding and analyzing qualitative responses

InSight Magazine, Irvine, CA                                                                  	                    Jan 2018- June 2019
Outreach Member
• Coordinated student-centric events, such as workshops to write to legislators working on advocating poverty-alleviation interventions, and invited students to collective theorize about systematic influences on poverty in Orange County
• Interviewed hard-to-sample homeless individuals to feature their stories on our magazine with the goal of making poverty visible to students

School of Humanities, UCI, Irvine, CA                                                                  	       Oct 2017- June 2018
Chinese Grader
• Assisted three different levels of Chinese classes of domestic students while accommodating to their diverse learning needs and language acquisition ability
• Graded written assignments and oral exams while providing feedback and specific assistance for struggling students on their assignment

SKILLS
Research skills:
· Stata; R; SPSS; JASP; Office Suite; Qualtrics, Survey Monkey
Interpersonal skills:
· Proficient in Cantonese and Mandarin (read and write); intermediate in spoken Spanish and advanced in written Spanish; 1+ year in crisis counseling; 4+ years in teaching ESL learners

