LYN M. DOS SANTOS, MD, FAAP
November 9, 2020

PRESENT POSITION AND ADDRESS

Position: Clinical Associate Professor, Pediatric Hospital Medicine
Medical Director, Pediatric hospitalists at John Muir Medical Center
Vice-Chair, Department of Pediatrics, John Muir Medical Center
Clinical Co-director of the SCH-John Muir Joint Venture

Work Address:

1601 Ygnacio Valley Road, Walnut Creek, CA 94598
Phone: 925-941-4588 (work)

Email: Idsantos@stanford.edu

EDUCATION/TRAINING

Undergraduate:

St. Stanislaus Junior College 7/78-4/80

Bombay, India Higher Secondary Certificate
Medical School:

Topiwala National Medical College 9/80- 12/85

Bombay University, India M.B, B.S.

Pediatric Internship:
Rush Presbyterian St. Luke’s Med Ctr 7/88-6/89
Chicago, IL

Pediatric Residency:
Rush Presbyterian St. Luke’s Med Ctr 7/88-6/89
Chicago, IL

Pediatric Emergency Medicine Fellowship:
Children’s Hospital of Michigan 7/91-6/93
Detroit, Ml

EMPLOYMENT

11/94-2/95: Professional Staff, (part-time) Henry Ford Hospital, Department of Pediatrics,
Division of Emergency Medicine, Detroit, MI.



e Covered clinical services in the Pediatric emergency Department (level 1 trauma
center). Teaching activities included supervising and teaching Pediatric and
Emergency Medicine residents.

3/95-6/96: Assistant Fellowship Director and Professional Staff, Henry Ford Hospital,
Department of Pediatrics, Division of Emergency Medicine, Detroit, Ml
¢ Role included mentorship of PEM Fellows (Educational and Research).

8/96-9/01: Staff Physician — Children’s Hospitals and Clinics, Minneapolis and St. Paul,
Minnesota
e Worked as a Pediatric Emergency Department Attending physician
e Supervised/taught Pediatric/Family Medicine residents from the University of MN as
well as rotating EM residents.

1/02-6/03: ED Physician, Courtesy staff, Children’s Hospital Oakland, CA
o Worked as a per diem physician in the ED (Pediatric level 1 trauma center)
e Supervised Pediatric and EM residents

7/02-6/03: Neonatal Hospitalist at Lucille Packard Children’s Hospital, Palo Alto, CA
e Worked in the NICU/Intermediate care nursery; attended high-risk deliveries
e Supervised Stanford Pediatric residents

7/03-to 2/14: Pediatric hospitalist; Medical Director, Lucille Packard Children’s Hospitalist
Program at Washington Hospital, Fremont, CA
e Started a new Pediatric hospitalist program at Washington hospital (community
hospital with Pediatric floor and level 2 nursery)
¢ Responsible for hiring and on boarding all new hospitalists and was responsible for
all administrative aspects of the Hospitalist program; helped develop Pediatric
policies/protocols/clinical guidelines. During the course of my term, hospitalist
program increased contracts for clinical coverage from 60% to 100% of all the
community providers.

3/14- to date: Medical Director, Stanford Children’s Health (formerly known as Lucille Packard
Children’s Hospital) Hospitalist Program at John Muir, Walnut Creek, CA
e Took over existing Pediatric Hospitalist program at John Muir Medical Center
(community hospital with a level 3 NICU, Pediatric floor and impending opening of a
new PICU 4/15)
¢ Responsible for setting up all aspects of the new pediatric hospitalist Program
including on boarding of new hospitalists, coordination of all administrative duties
with Stanford Children’s health.
¢ Ongoing maintenance of coverage and oversight of daily operations/problem solving
for the hospitalist team at John Muir.
Responsible for implementation of new hospital QI measures for Pediatrics
Since 2014, volumes have grown ~ 45% in Pediatrics.
Hospitalist coverage of patients has increased by ~ 40%.
The hospitalist team has grown by 55%.
Administrative oversight for new John Muir/UCSF Family Medicine Residency since
July 2017.



1/1/15- to date: Clinical Co-Director for the Stanford Children’s Health-John Muir Joint Venture
e Oversee all educational activities for the John Muir Medical Center Pediatric
Department.
¢ Implemented new Pediatric Morbidity and Mortality Conference every other month.
e Coordinate monthly Perinatal case planning meetings: support collaboration between
Neonatal, Perinatal and Subspecialty services.
e Coordinate monthly Surgical Morbidity and Mortality conferences.

UNIVERSITY APPOINTMENTS:

e 8/96-9/01: Clinical Instructor, Department of Pediatrics, University of Minnesota

e 7/02-6/05: Clinical Instructor, Department of Pediatrics, Division of Neonatology and
General Pediatrics- Stanford University

e 7/05-4/11: Clinical Assistant Professor, Department of Pediatrics, Division of General
Pediatrics- Stanford University

¢ 5/11-to date: Clinical Associate Professor, Department of Pediatrics, Division of
General Pediatrics and PHM- Stanford University

HONORS AND AWARDS

e Dr. A. L. Nair and M. Venkatrao Scholarship for securing the highest aggregate in Internal
Medicine at the final MBBS University Examination

e Dr. F. P. Soonawala Scholarship for securing the highest score in Internal Medicine at the
Final MBBS University Examination

e St. Luke’s Guild Scholarship for securing the highest aggregate percentage at the final
MBBS University Examination among Catholic Students

e Dr. Ernest Borges Scholarship for securing the highest score in Surgery at the Final MBBS
University Examination

e Lucille Packard Children’s Hospital “Rose Award” for outstanding work in the LPCH Level Il
Nursery at Washington Hospital Health Care System. 2008

e John Muir Medical Center: “Pediatric Superstar” award - January 2018: voted by Nursing
leadership- best all round MD.

SCHOLARLY PUBLICATIONS

Original Research:
L. Dos Santos, G. Stewart, N. Rosenberg: Pediatric Emergency Department Walkouts.
Pediatric Emergency Care, volume 10, no. 2, 76-78, 1994.



L. Dos Santos, G. Stewart, K. Meert, N. Rosenberg: Soft Tissue Swelling with Fractures —
Abuse vs. Non-Intentional. Pediatric Emergency Care, volume 11, no. 4, 215-216, 1995.

L. Dos Santos. Controversies in Pediatric Emergency Medicine. Pediatric Emergency Care,
volume 11, no. 5, 313-314, 1995.

Published Abstracts
L. Dos Santos; G. Stewart; N. Rosenberg: Pediatric Emergency Department Walkouts.
Pediatric Emergency Care, volume 9, no. 5, 319, 1993.

L. Dos Santos; G. Stewart; K. Meert; N. Rosenberg: Soft-tissue Swelling with Fractures —
Abuse vs. Accidental. Pediatric Emergency Care, volume 9, no.6, 377, 1993.

G. Stewart; L. Dos Santos; N. Rosenberg: Evaluation of Urinalysis for predicting urinary tract
infections in infants. Pediatric Emergency Care, volume 11, no. 5, 324, 1995

UNIVERSITY/HOSPITAL ADMINISTRATIVE SERVICE

7/03 to 2/14: Pediatric Committee, Washington Hospital, Fremont, CA
7/04 to 6/11: Clinical Evaluation committee, Washington Hospital, Fremont, CA

10/08-3/09: member of an ad hoc committee formed to make recommendations on all Pediatric
medication errors at Washington hospital Health Care system

10/09-12/09: member of the H1N1 task force that prepared for pandemic response to H1N1 at
Washington hospital

07/10- 6/11: Pediatric representative on OB clinical operations committee

7/11-6/13: Quality and Resource Management Committee, Washington Hospital Health Care
System

7/11-6/13: Assistant Chair, Department of Pediatrics, Washington Hospital health care system

1/13-6/13: Pediatric representative for EMR (EPIC) development of Pediatric content at
Washington hospital

7/13- to 2/14: Chair, Department of Pediatrics, Washington Hospital Health Care System
5/14- to date: PediQic (Pediatric Quality Improvement Committee) at John Muir Medical center

5/14- to date: Stanford Children’s Health (SCH)-John Muir Joint Venture Quality committee
member.

5/14- to 6/16: SCH- John Muir Joint Venture Clinical Operations Committee Member.
12/14- to date: SCH- John Muir Joint Venture Physician Planning Committee Member.

1/1/15- to date: Clinical Co-Director for the SCH-John Muir Joint Venture.



5/14- to 4/16: Perioperative committee member at John Muir Hospital.

2/15- 7/15: Pediatric Simulation committee at John Muir Hospital

4/16-6/16: Stanford Children’s Health/John Muir Steering committee member- worked with
consulting group to assist in developing, refining and prioritizing key strategic initiatives for
Pediatrics in Contra Costa County

7/15- 1/19: Pediatric and PICU Multidisciplinary committee- work done on all new policies and
procedures for Pediatrics and PICU, addresses issues of quality and safety with ancillary staff

6/16- 12/17: John Muir/Stanford Children’s Health- Pediatric Surgical section committee

5/17- to date: SCH muiltisite collaborative- worked collaboratively with other Pediatric hospitalist
Groups on QI Projects.

11/17: Gap Analysis John Muir Health- Stanford Children’s health Joint Venture: represented
Pediatric Hospitalist service capabilities and opportunities for growth.

1/17- to date: Quarterly Medical Director’s forum — John Muir Health- invited participant

1/1/18- to date: Facilitated New UCSF Family Residency at John Muir; worked closely with the
lead physicians to develop Pediatric curriculum, implement Family centered rounds and
resident’s lectures.

1/18- to date: John Muir Perinatal Planning Meeting: In this role, facilitate collaboration between
Neonatology, Perinatology and relevant sub specialists to care for more patients safely at John

Muir Medical Center.

6/18- to date: John Muir Medical Center-Surgical M&M- initiated and facilitate monthly meetings
and organize the logistics of the meeting (CCS requirement).

1/18- 12/19: Member of John Muir Medical Center Credentials committee.

1/18- to date: Member of Clinical operations committee- John Muir- SCH Joint Venture.

10/1/18- to date: Vice-Chair, Department of Pediatrics, John Muir Medical Center.



10/1/18-to date: Chair, PediQic (Pediatric Quality Committee) at John Muir Medical center. Set
Agendas and run Monthly meetings. Guide the process of QI related to NICU, PICU and
Pediatrics.

2017-2019: VIP- Pathways for Improving Pediatric Asthma Care Ql; Site lead for John Muir
Medical Center. Mentor for ER participation at John Muir.

10/22/18: Hot topics in Clinical Pediatrics: A Symposium presented by John Muir Health and
Stanford Children’s Health- member of the Planning Committee.

2018-2020: VIP- SOFI: Standardization of IVF in the Inpatient setting. Site co-lead and
facilitator.

2/19-to date: Co-Chair - Pediatric and PICU Multidisciplinary committee- process for approval
and revisions on all policies and procedures for Pediatrics/PICU. Approval of pathways and
guidelines for Pediatrics/PICU. Addresses issues of quality and safety with ancillary staff.
Reports to Hospital Quality Committee.

3/19: Institute for Healthcare Improvement: Finding and Creating Joy in Work: completed a
course on improving wellness.

1/20- to date: JMH Pediatric Transport Steering Committee member

4/20- to date: JMH Women’s and Children’s COVID Task Force member. Work with staff to set
guidelines related to the care of COVID patients on all Women’s and Children’s units.

SERVICE TO PROFESSIONAL ORGANIZATIONS

1993- to date: American Academy of Pediatrics: Fellow
e PEM section member
e PHM section member

10/1995: Reviewer of submitted cases for the Emergi-Quiz 1995, American Academy of
Pediatrics Annual Fall Meeting, San Francisco

10/98- 9/01: AHA Minnesota Regional Faculty (PALS)
2/97-9/01: AHA PALS Medical Director, Children’s Hospitals and Clinics, Minneapolis, MN

2015- to date: AAP VIP Network Member

9/2018- to date: AAP SOHM Sub-Committee on Physician Wellness



1/20- to date: AAP SOHM Sub-committee on Women in PHM

10/2020: AAP SOHM Diversity & Inclusion Task Force member at large.

PRESENTATIONS

Presented abstracts:

6/93: L. Dos Santos; G. Stewart; K. Meert; N. Rosenberg. Soft Tissue Swelling with
Fractures: Abuse vs Accidental. Presented at the 5" Annual Conference on Child Abuse and
Neglect, Philadelphia, PA.

10/93: L. Dos Santos; G. Stewart; N. Rosenberg. Pediatric Emergency Medicine Walkouts.
Presented at the Section on Emergency Medicine, American Academy of Pediatrics Annual Fall
Meeting, Washington DC.

5/94: G. Stewart; J. Blazejewski; L. Dos Santos; P. Simpson; N. Rosenberg. Topical
Lidocaine in Laceration Repair. Presented at the Annual Meeting of the Ambulatory Pediatric
Association.

10/95: G. Stewart; L. Dos Santos; N. Rosenberg. Evaluation of urinalysis for predicting urinary
tract infection in infants. Presented at the Section on Emergency Medicine, American Academy
of Pediatrics, Annual Fall Meeting, San Francisco.

7/19: K. Horstman; L. Dos Santos; M. Hanna; H. Nguyen. Snip, Snip: The dos and don’ts of

Circumcisions, Frenotomies and Digit Ligation. Annual AAP PHM conference: Seattle,
Washington: Plenary session co-presenter.

Other presentations:
10/14: Grand rounds — John Muir Medical Center, Walnut Creek - Asthma Pathway: a means to
Standardize care and Improve Outcomes

4/15: Mortality and Morbidity conference: presenter at John Muir Medical Center:
Thrombocytopenia in a 6 year old.

6/16: Mortality and Morbidity conference: presenter at John Muir Medical Center: 14 year old
with fever and abdominal pain- rare presentation of HLH

4/15: Perioperative Nursing Skills day: invited Teaching Faculty
11/16: ER Nursing Skills day: invited speaker: Pediatric Potpourri

10/17: Mortality and Morbidity conference: presenter at John Muir Medical Center: Rare
presentation of VZV encephalomyelitis in an immunocompetent host

4/19: John Muir Health: Schwartz rounds panelist: Topic — Dealing with change in a Health care
system and overcoming challenges that accompany change.



BOARD CERTIFICATIONS AND LICENSURE:

American Board of Pediatrics: November 1991.
Re-certification: 1998
Re-certification: 2015

American Board of Pediatric Emergency Medicine: November 1996.
Re-certification: 2003
Re-certification 2013

Licensure: State of California; expiration November 2022
DEA- expiration June 2021

PALS and NRP: current

APLS: March 2013



