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Education
Stanford University Class of 2025
MS in Physician Assistant

Wake Forest University 2009 - 2013
BS in Health & Exercise Science; Minors in Spanish; Health Policy & Administration; 3.5 GPA
·      Design Thinking Teaching Assistant 2014
·      Page Acree Scholar 2013
·      Richter Scholar 2012
·      Summer Access Scholar 2012
·      Resident Advisor Ambasador Scholar 2011

Universidad de Salamanca 2012 Study Abroad
·      Full immersion program, college level courses taught in Spanish by the university faculty
·      Lived with Spanish host family
·      Medical Intern & Translator at Centro Medico: Dr. Jesus Cuadrado Family and Sports Medicine

Employment Summary
Clinical Experience
EMT Woodleaf YoungLife Camp, Challenge, CA 2015
·       Managed all infirmary operations and volunteer providers (Doctors, Nurses and Paramedics) servicing a remote
camp of over 400 people, treating patients, screening 400 health forms weekly, and stocking the on site pharmacy.
·       Created a written manual and protocol for clinic operations including insurance and inventory procedures
·       Provided a total of 639 hours of clinical care, caring for concussions, broken bones, lacerations, allergic
reactions, infections, burns, seizures, and assisted medical providers with IV and stitching operations and follow up.
EMT LifeStar Emergency Services, Winston-Salem, NC 2014 - 2015
·       Provided basic life support to a variety of patients during ambulatory care
·       Authored medical reports and coordinated patient records for multisite health coverage
Researcher Wellness Coach Wake Forest Baptist Health, Winston-Salem, NC 2014 - 2015
·       Researched the impacts of exercise on older adults as an interventionist through the Wake Forest CLIP II Study
·       Worked with former professor and the Primary Investigator, Dr. Anthony P. March, PhD
·       Motivated members on physical fitness and wellness practices during numerous structured 1:1 meetings.
EMT Anemia Testing for AMOS Health and Hope, Managua, Nicaragua 2012
·       Drew blood and performed anemia screening for all 200 village children of the Sabalete, Nicaragua community
·       Performed medical scribe assistance to Dr. Parajon on the clinic day in the community
·       Presented systematic results of the anemia screening, water testing and obesity screening in visual
presentation to the small village community

Professional Work Experience
Strategic Industries Development CloudFactory, Durham, NC 2022 -  Present
·       Cloudfactory is a 600 person tech company that offers the service of organizing complex data for applications
such as medical AI and self-driving cars. The company is a Microsoft certified impact sourcer meaning it not only
seeks profits but has the mission to give one million high paying jobs to workers in Neal and Kenya.
·      Develop business to business relationships in data annotation for machine learning and AI applications in self
driving cars, and medical AI, and partnerships with Google, AWS, and Microsoft tech marketplaces.



Recovery Coach Recovery Frameworks, Raleigh, NC 2021 - resent
· Worked closely with the psychiatric patient population, specifically people experiencing debilitating psychosis
· Coached participants in motivational interviewing and stages of change, in conjunction with a case manager,
psychologist and support group and kept detailed daily behavior stage patient reports from talk therapy sessions.
College Instructor Kirkwood Community College, Iowa City, IA 2021
·       Instructor of Record: Medical Office Professional Course
· Taught and developed the curriculum for the Medical Office Professional course geared towards administrative
assistant training certificate of disadvantaged adult learners training on Electronic Health Record Software.
·       Coached students 1:1 on public speaking, interviewing and resumes.
Leasing and Marketing Manager Balfour Beatty Investments, Iowa City, IA 2020 - 2021
·       Manage leasing sales team of five members for graduate student housing apartment complex at U of Iowa
·       Scheduled all lead follow up of prespects and track conversions in Entrata CRM
·       Ran the social media and marketing for the 862 unit complex.
Health Support Correspondent Centers for Disease Control and Prevention, Coralville, IA 2020
·       Responded to healthcare professionals asking questions to the CDC on guidelines using a help desk ticketing
system with prepared response to triage, respond or escalate.
·        Provided professional guidance and customer service to healthcare workers on navigating the CDC resources
·         Followed government protocols on security while working remote.
Living Skills Coordinator Kainos Home and Training, Redwood City, CA 2016 - 2020
·       Managed the administration and documentation of award winning, government licensed care home
·       Conducted persuasive therapy sessions to empower residents with disabilities to live more independently using
psychological frameworks to track and improve behavior
·       Used Training Toolkit to Equip Residents on Coping Skills in Work and Home Life including Crisis Prevention
Intervention (CPI) Motivational Interviewing, Reality Therapy & Operant Conditioning.
·       Designed work flows for clients journey through living, work and leisure
Technology  Instructor Stanford University, East Palo Alto, CA 2016 - 2018
·       Collaborated with Stanford School of Design in user experience workshops to students and staff at
Ravenswood City School District.
·       Built-out and Manage all aspects of the Makerspace/Hackerspace Design lab at McNair Academy and attend
weekly class and lab for theoretical and hands on development at Stanford University
·       Designed education experiences for end to end product design: Including coding, 3-D printing, social impact,
laser cutting, embroidery and robotics lesson plans.
·       Taught staff on technology adoption practices for the classroom including screen capture and digital citizenship
·       Created student ambassador program for student run makerspace hours, and mentored high school students
as Maker Interns and curated their youtube channel on how to videos to scale technical instruction
Wake Forest Fellow Wake Forest University, Winston Salem, NC 2013 - 2014
·      Salaried college administrator in a highly competitive one year fellowship working directly with VP of Career
Development as a special projects manager.
·       Teaching Assistant for Design Thinking course for undergraduates with Cisco and the University as clients for
design user journey maps and strategic problem solving.
·        Managed 10 student ambassadors, as well as the hiring process, and biweekly meetings.
·        Oversaw and executed an interactive and educational orientation program for 1200 first-year students
·        Conducted Interaction Re-Design for students entering the career office. After a useability test, took human
centered approach and executed insights to change flow from greeting to the automated email follow up and
scheduling.
·        Provided tear down of office website and optimized design using Google Ana-lytics data on page hits and time
spent
·         Reported directly to the Vice President of Personal & Career Development, (former dean of Stanford MBA
program) executing strategic initiatives
·       Presided as office ambassador and liaison for donors who have contributed more than $8.5 million over three
years



·       Managed and continued to develop a student ambassador program to promote the office and its resources
·       Crafted monthly blog posts for the Vice President of Personal and Career Development

Volunteer Experience
Young Adults Leader Menlo Church, Menlo Park, CA 2019
· Nominated out of 200 active members to be on a four person, core leadership committee to shape Young Adult
programming.
Grief Support Group Facilitator Menlo Church, Menlo Park, CA 2018
· Facilitated 12 week grief-support group as part of free community services
. Basketball Coach Boys and Girls Club of the Peninsula, East Palo Alto, CA 2017
Volunteer EMT YoungLife Adventures, Baja Mexico 2017
· Three week service trip to work with the Deaf and Blind School & Orphanage in Guadalupe Valley.
Volunteer Leader YoungLife, Winston Salem, NC 2012 - 2015
· Mentored youth through weekly devotional group meetings
· Wrote weekly Leader Skits and orated short sermons for a club of 40 high school students
· Led Cabin times during weekend camp and weekly bible study during the school year
· Volunteered as a "Horse Wrangler" during certain weekends to lead kids on trail rides while at Windy Gap YL
camp
Spanish Translator Community Care Center of Forsyth County, Winston-Salem, NC 2012
Volunteer Builder 2011 Habitat for Humanity International, Winston-Salem, NC 2011
·        Participated in the Collegiate Challenge with Wake Forest InterVarsity during Spring Break.
Translator The Center for Diversity Education, 2011
Volunteer Asheville Buncombe Community Christian Ministry, Weaverville, NC 2009
· Assisted in the food pantry and distribution services during the high school service project for integration into
the community and video documentation of stories.
· ABCCM is a local nonprofit in Asheville, NC. We are committed to serving those who are in need in Buncombe
County.

Research Experience
Cooperative Lifestyle Programs (CLIP) II Study  Researcher, Winston Salem, NC 2014-2015
Wake Forest Baptist Health via the William G. White Family YMCA
Worked with Primary Investigator Anthony P. Marsh, PhD on researching the impacts of exercise on older adults with
the goal of scaling the program to all YMCAs. We led an eighteen month intervention to manage obesity and
diabetes under IRB approved guidelines. Research included: conducting motivational interviewing on participants,
on 4x weekly weight lifting and wellness protocol during numerous structured 1:1 meetings and analyzing weekly
food trackers and weight training data.
Page Acree Scholar, Stirling, Scotland, UK 2013
As a Page Acree Scholar, I researched Urban Photography and Short-Story Writing for a summer in Stirling,
Scotland, culminating in a nine medium color photograph compilation called “Constructivism Meets Destructionism:
Objects Associated with the Destructive Process”.
Richter Independent Research, Kolkata, India & Nagaland, India 2012
Fully funded program for independent research abroad that I designed, created and implemented under the
guidance of faculty mentor Dr. Rana Mkherjee, Dr. Shanker Mitra & Professor Ananda Mitra. During the 5-weeks in
India, I interviewed doctors regarding India’s unique integrative medicine system. Presented a research poster to
Wake Forest students and faculty.
Summer Access Scholar, Managua, Nicaragua 2012
Studied global health and behavior change strategies in the U.S. and then was fully funded to aid the NGO Amos
Health & Hope in Nicaragua with my academic adviser and other select Health Science Students. I performed
Anemia testing, prevention, health education, clinical rounds and spanish translational services onsite.



Science Enrichment Preparation Program Scholar, Chapel Hill, ,NC 2011
As one of the 50 funded scholars for a Pre-Med program at UNC Chapel Hill, I worked 30 hours/week of medical
science coursework as well as thrice weekly observation or tours of medical programs and professionals in the
research Triangle Area, ranking 4th out of 50. Scholars participated in a book study into medical ethics reading "The
Immortal Life of Henrietta Lacks".

Scholarship, Honors & Awards
2009 - 2013 Wake Forest University
Fully funded scholarship to attend Wake Forest University as an undergraduate student
2013 Page Acree Scholar
Full Funding to summer Study Abroad in Scotland
University of Stirling, Scotland, UK
2013 Senior Public Speaking Finalist
Finalist for senior class convocation speeches
Wake Forest University, Winston Salem, NC
2012 Summer Access Scholar
Full Funding to summer Study Abroad In Nicaragua
Wake Forest University, Winston Salem, NC
2012 Richter Scholar
Full Funding for summer research in India
Wake Forest University, Winston Salem, NC
2011 Science Enrichment Preparation Program Scholar
Full Funding Summer Pre-Medical Program
University of North Carolina at Chapel Hill, Chapel Hill, NC

Certifications
Issued 2014 Personal Trainer
American College of Sports Medicine
Issued 2011 Metabolic Effect Rest-Based Exercise Technology
Metabolic Effect
Issued 2014 EMT-Basic
Credential ID P080655. Issued by the State of North Carolina

Service & Professional Memberships
2014 Toastmasters International
Member
2012 - 2015 YoungLife
Volunteer Leader at East Forsyth High School
2015 - 2019 Wake Saturdays, Homeless Community Outreach
As a part of the Leadership Team, I organized student outreach to serve an average of seventy-five local homeless at
a weekly meal and provide fellowship to that community.

Workshops and Conferences
2019 Human API Studio: San Jose, CA
Conference focused on API integration for healthcare electronic medical records and interoperability
2018 Stanford University: Using Big Data to Solve Social and Economic Problems Course: Palo Alto, CA
Participated in Stanford Economics Professor and NY Times author. Raj Chetty's open sourced course on big data
applications for social change.



2017 Digital Health 2.0 Conference: San Francisco, CA
Awarded free admission for my healthcare work with adults with disabilities. Regular chapter member of San
Francisco monthly meeting.
2017 When Helping Hurts -  Sustainable Aid Workshop: Virtual
Met Directly with award winning author and professor, Dr. Brian Fikkert of the Chalmers Institute to discuss more
sustainable aid work in inner cities.

Publications
"Trail Blazing" Essay featured on Daily Deacon Blog. Wake Forest University 2013

Accessible: https://parents.wfu.edu/2013/03/senior-orations-benjamin-magee/

Richter Research Grant 2012
Accessible: https://www.slideshare.net/BenjaminM91/richter-research-grant-proposal-and-project-outline

Skills
Soft Skills
Bilingual in Spanish
Public Speaking
Webinar Facilitation & Screen Capture Video Instruction

Hard Skills
ACSM Certified Personal Trainer (10 years)
Remote Desktop Client, Excel, GoogleAnalytics


