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A. Personal Statement

I have the experience and leadership ability to carry out research projects in teaching and mentoring. I have
been a recognized leader in medical education at both a regional and national level and known regionally and
nationally for medical education scholarship. Over the past several years I have been invited to present on
medical education topics at national conferences and invited to teach bedside medicine or provide faculty
development nationally and internationally on topics of medical education. In the past several years I have taken
on more leadership roles within medical education and in 2007 was selected by the Dean of Education at the
Stanford School of Medicine to direct the Educators for CARE program, a learning community (LC) of
Stanford Medical School that provides a structured mentoring program for all medical students in the Stanford
School of Medicine and more recently selected to co-direct the Teaching and Mentoring Academy at Stanford.
In my role as Director of Educators for CARE I am responsible for the Stanford Medical School curriculum that
fosters the professional identity formation of the medical students and in this curriculum we include a thread of
education on diversity and inclusion and cultural awareness. In my role in the Teaching and Mentoring
Academy I am responsible for providing workshops for post-docs, faculty and student educators on how to be
better mentors, teachers and role models.

B. Positions and Honors

Positions and Employment

1994-present
2020- present
2015- 2020
1997-2015
2001-2014
2007-present
2015-present

Honors
1990

1988, 1990
1991

1991

Staff Physician, VA Palo Alto Health Care System

Professor (Teaching) of Medicine, Stanford University School of Medicine
Associate Professor (Teaching) of Medicine, Stanford University School of Medicine
Medical Director, Arbor Free Clinic, Stanford University School of Medicine

Chief of General Internal Medicine, VA Hospital Palo Alto, CA

Director, Educators-4-CARE, Stanford University School of Medicine

Co-director, Stanford Medicine Teaching and Mentoring Academy

Alpha Omega Alpha, U.C. Davis School of Medicine

Paulson Award, U.C. Davis School of Medicine

Ernest M. Gold Award, U.C. Davis School of Medicine
Excellence in Internal Medicine, U.C. Davis School of Medicine



1991 Golden Goblet Award, U.C. Davis School of Medicine

2000 David A. Rytand Award, Stanford University School of Medicine

2000 Arthur L. Bloomfield Award, Stanford University School of Medicine
2000-2001 Society of General Internal Medicine (SGIM) Clinician Teacher Award
2000, 2001, 2006 Stanford General Internal Medicine Annual Teaching Award

2001 Kaiser Award for Excellence in Clinical Teaching

2004 Lance Armstrong Compassion in Medicine Award

2005 American College of Physicians Community Service Award

2005 Veterans Affairs Star Award for Patient Care

2006 Cingular Wireless Community Service Award

2008 Miriam Roland Volunteer

2009 Kaiser Award for Clinical Teaching

2011 Lawrence H. Mathers Award

2014 Veterans Affairs Service Award for Patient Care

2014 Inducted into the Gold Humanism Honor Society

2016 Stanford Medicine Leadership Award, Cardinal Free Clinics

2017 Stanford Award for Excellence in Promotion of Humanism

2018 ABIM Foundation 8th Annual John A. Benson Jr., MD Professionalism Article Prize
2018 U.C. Davis Distinguished Alumni Award

2019 Franklin G. Ebaugh, Jr. Award, Stanford University School of Medicine

B. Contributions to Science

In my scholarship activities I have made major contributions to research medical education and mentoring. I
am first author on two recent manuscripts published in medical education related to the value of Learning
Communities in Medical Education, and I published a clinical handbook on treatment engagement, The
Wiley Handbook of Healthcare Treatment Engagement c. 2019 Wiley. I also have a book chapter in press in
the textbook: Behavioral and Social Science in Medicine: Principles and Practice of Biopsychosocial Care.
Ed. Shari Waldstein, PhD. This is designed to teach medical trainees how to practice in the team-based
model of patient care in our evolving healthcare environment. I have just completed two research projects in
medical education looking at faculty role models and the qualities of influential teachers that have been
published in major medical education journals. I just completed an invited commentary on competency-
based medical education that is being published in the journal Medical Education.
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D. Additional Information: Research Support and/or Scholastic Performance

1. Veterans Affairs Cooperative Trial THINERS (CSP#481) Palo Alto Veterans Affairs 2007-9
The aim of this study was to determine whether patients can successfully use self testing (PST)
devices to measure INR values and determine the feasibility of PST in managing home INR
anticoagulation management.

Role: Co-investigator

2. CORAL Trial (Hypetension Expert) Veterans Affairs Palo Alto and Stanford University School
of Medicine
The aim of this study was to determine if renal artery stenting was superior to medical care
Role: Co-investigator

3. Teaching medical humanities to improve empathy and diagnostic skills: implementation and
evaluation of an educational intervention for medicine residents at a safety net teaching hospital
Agency: Stanford Center for Clinical and Translational Educational Research Award
Funding Cycle: September 2012- July 2013
The aims of this project are to implement and evaluate a new seminar series on medical
humanities for residents in internal medicine at Santa Clara Valley Medical Center in order to
improve empathy and observational skills.

Role: PI

4. Passing the Torch: Fostering Medical Humanism Through Faculty Role-Models
Agency: Macy Foundation
Funding Cycle: November 2012-October 2014
The aims of this study are to determine if a faculty development program will improve faculty
ability to teach humanism and professionalism in addition to determining whether faculty have
less burnout and work satisfaction.

Role: PI

5. A Study of Cultural and Organizational Factors that Support or Create Barriers to Humanism.
Principle Investigator: Lars Osterberg, MD, MPH
Agency: Arnold P. Gold Foundation
Funding Cycle: September 2014-August 2016



The aims of this study is to understand institutional-level factors that promote, or inhibit, the
humanistic practice of medicine by faculty physicians.

Role: Co-investigator

. A Peer Process Group for Supporting Physician Wellness and Preventing Burnout

Principle Investigator: Lars Osterberg, MD, MPH

Agency: Presence. Arthur Vining Davis Foundation

Funding Cycle: September August 2016-present

The aims of this study is to determine whether a peer support group with an educational program
can help promote physician resilience and wellness.

Role: PI



