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BIO

ALMENDRA STAFFA-HEALEY, isan ICF Certified Coach, an Intercultural Trainer & International and Experiential Learning Educator. She teaches 'Integration
into Spanish Society: Service Learning and Professional Opportunities' in the Bing Overseas Studies Program in Madrid. She was born in Granada, Spain to US
American parents, and has lived extensively in both countries as a child and as an adult. Over the past twenty years she has worked in the field of international and
intercultural education and business. Almendra’ s professional focusis cross-cultural understanding through coaching, education and training. She co-authored En clase,
en el trabgjo, entre la gente, a book commissioned by the European Union's Leonardo da Vinci Mobility Programme on perfecting foreign language, interpersonal and
intercultural skills through internships abroad. Almendrais a Qualified Administrator (QA) of the Intercultural Development Inventory (IDI ®), one of the most widely
used tools for assessing and developing intercultural competence at the individual, group, and organizational levels. Sheisaso a Senior Facilitator of the cross cultural
and transitions methodology Personal Leadership, Making a World of Difference®. Almendra holds a Bachelor's degree from New Y ork University in Art History,

an MBA from the Instituto de Estudios Bursdtiles, an institution associated with the Universidad Complutense of Madrid and the Madrid Stock Exchange, aswell as
an MA in Socia Anthropology from the Universidad Auténoma de Madrid. She has served as the SIETAR Spain President. SIETAR isthe Society for Intercultural

Education, Training and Research, and international network of professionals dedicated to the intercultural field.
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