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Bio

BIO
Arvind Karunakaran is an Assistant Professor at Stanford University in the Department of Management Science and Engineering. He is a Core faculty of

the Center for Work, Technology, and Organization (WTO), Stanford Technology Ventures Program (STVP), and a faculty affiliate of the Stanford Institute

for Human-centered Artificial Intelligence (HAI) and the Digital Economy Lab (DEL).

His research examines authority and accountability in the workplace, especially in the context of technological change. He received his Ph.D. from

the MIT Sloan School of Management. His current research examines human-AI augmentation in the workplace. He specializes in ethnographic and

field-based methods (e.g., participant observations, interviews), examining the empirical and theoretical puzzles discovered during fieldwork that

existing research cannot fully explain. He complements these methods with comparative-historical analysis of primary archival data and quantitative/

computational analysis of large-corpus of textual data.

His research has been published in journals such as Administrative Science Quarterly, Organization Science, Academy of Management Journal,

Academy of Management Annals, Research Policy, and Journal of the American Society for Information Science and Technology, and recognized

with awards from professional associations such as the American Sociological Association (ASA), Academy of Management (AOM), Industry Studies

Association (ISA), Institute for Operations Research and the Management Sciences (INFORMS), and Labor and Employment Relations Association

(LERA).

Selected Publications:

Karunakaran, A., Lebovitz, S., Narayanan, D.,** and Rahman, H.A. 2025. Artificial Intelligence at Work: An Integrative Review on the Impact of AI on

Workplace Inequality, Academy of Management Annals, 19 (2); https://doi.org/10.5465/annals.2023.0230 **Equal Contribution**

Karunakaran, A. Frontline Professionals in the Wake of Social Media Scrutiny: Examining the Processes of Obscured Accountability. Administrative

Science Quarterly, 69(3), 747-790.
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Karunakaran, A. 2022. Status-Authority Asymmetry between Professions: The Case of 911 Dispatchers and Police Officers, Administrative Science

Quarterly, 67(2), 423-468.

Karunakaran, A. 2022. In Cloud We Trust? Co-opting Occupational Gatekeepers to Produce Normalized Trust in Platform-mediated Interorganizational

Relationships, Organization Science, 33(3), 1188–1211

Karunakaran, A, Orlikowski, W.J., and Scott, S.V. 2022. Crowd-based Accountability: Examining how Social Media Commentary Reconfigures

Organizational Accountability, Organization Science, 33(1), 170-193.

Van Angeren, J., and Karunakaran, A. 2023. Anchored Inferential Learning: Platform-specific Uncertainty, Venture Capital Investments by the Platform

Owner, and the Impact on Complementors, Organization Science, Forthcoming. **Equal Contribution**

Rahman, H., Weiss, T., and Karunakaran, A. 2023. The Experimental Hand: Examining How Platform-based Experimentation Reconfigures Worker

Autonomy. Academy of Management Journal, Forthcoming. **Equal Contribution**

Rahman, H., Karunakaran, A.,and Cameron, L. Taming Platform Power: Taking Accountability into Account in the Management of Platforms. Academy of

Management Annals, 66(6), 1803–1830. **Equal Contribution**

Garud, R., Turunen, M., and Karunakaran, A. 2025. Revisiting Exploration and Exploitation: Temporal Structing for Innovation at Work. Forthcoming,

Organization Theory. **Equal Contribution**

ACADEMIC APPOINTMENTS
• Assistant Professor, Management Science and Engineering

HONORS AND AWARDS
• Thinkers 50 Radar, Thinkers50 (2025)

• Ascendant Scholar, Western Academy of Management (2025)

• Best Published Paper Award, Communications, Information Technologies, & Media Sociology Section, American Soc. Association (2025)

• Gerard J. Tellis Best Junior Faculty Paper Award, 5th Artificial Intelligence in Management (AIM) Conference (2025)

• Recipient, W. Richard Scott Article Award, Organizations, Occupations, and Work (OOW) Section, American Sociological Association (2024)

• Recipient, Responsible Research in Management Award, Responsible Research in Business and Management (RRBM) and the Academy of
Management Fellows Group (2024)

• Recipient, Future of Organizations Inaugural Fellowship, Organization Design Community (2024)

• Runner-up, ASQ Best Paper based on a Dissertation, Administrative Science Quarterly (2023)

• Recipient, LERA/AILR Best Papers, Labor and Employment Relations Association Annual meeting (2023)

• Fellowship, CASBS (Center for Advanced Study in the Behavioral Sciences) Summer Institute (2023)

• Finalist, Best Conference Paper Award, OMT Division, AOM Annual Meeting (2023)

• Jagdeep & Roshni Singh Faculty Fellow, Stanford University (2022)

• Recipient, Best Published Paper, Communications, Information Technologies, and Media Sociology, American Sociological Association (2022)

• Recipient, William H. Newman Best Dissertation Paper, Academy of Management (2019)

• Recipient, Louis Pondy Best Dissertation Paper, Organization and Management Theory (OMT) division, Academy of Management (2019)
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• Honorable Mention, Junior Theorist Award, Theory Section, American Sociological Association (2019)

• Recipient, Giarratani Rising Star Award, Industry Studies Association (2022)

• Recipient, Gerardine DeSanctis Best Dissertation Paper, Communications, Technology, and Organizing (CTO) Division, Academy of Management
(2019)

• Recipient, Best Conference Paper, Communications, Technology, and Organizing (CTO) Division, Academy of Management (2019)

• Recipient, Emerging Scholar in Innovation and Entrepreneurship, Industry Studies Association (2019)

• LERA Best Papers, Labor and Employment Relations Association (2019, 2021, 2022)

• Finalist, Best Submission with Practical Implications, MOC Division/Behavioral Science and Policy Association, AOM (2019)

• Runner-up, Best Paper in Innovation and Entrepreneurship, Industry Studies Association (2022)

• Runner-up, Best Working Paper Award, Technology, Innovation Management, and Entrepreneurship, INFORMS (2019)

• Recipient, Best Doctoral Dissertation, Association of Information Systems (AIS)/Association for Computing Machinery (ACM) (2018)

• Honorable Mention, Shils-Coleman Memorial Award, Theory Section, American Sociological Association (2018)

• Recipient, Best Graduate Student Paper, Communications, Information Technologies, and Media Sociology, American Sociological Association
(2017)

• Recipient, Best Paper (Macro Track), East Coast Doctoral Conference, Organized by Columbia University and NYU (2017)

• Ethnography Fellow, Department of Sociology, University of Chicago (2017)

• Recipient, Donald R. Cressey Award for the Most Outstanding Dissertation Project, Horowitz Foundation for Social Policy (2016)

• Recipient, Above & Beyond Call of Duty Award (top 2% of reviewers), Organization and Management Theory (OMT) section, AOM (2013)

• Recipient, Vincent Cerf Graduate Student Paper Award, Design Science Research in Information Systems and Technologies (2012)

PROFESSIONAL EDUCATION
• PhD, Massachusetts Institute of Technology (2018)

Research & Scholarship

CURRENT RESEARCH AND SCHOLARLY INTERESTS
Areas of Research:

Sociology of Work and Occupations/Professions

Organization Theory

Technological/Organizational change

Topics:

Authority in the Workplace

Accountability (Professional, Organizational, Algorithmic)

Phenomena:

Social/Algorithmic Evaluation (of Job applicants, Employees, Startups)

Human-AI augmentation and Reskilling

Social Media Scrutiny

Conflicts in Symmetrical vs. Asymmetrical Relations
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Teaching

COURSES
2025-26

• Doctoral Research Seminar on Technology & Organizations: MS&E 386, SOC 360 (Spr)

• Organizational Behavior: Evidence in Action: MS&E 280 (Spr)

• Organizations: Theory and Management: MS&E 180 (Spr)

2024-25

• Meso-Organizational Theory: MS&E 382, SOC 386 (Spr)

• Organizations: Theory and Management: MS&E 180 (Spr)

2023-24

• Doctoral Research Seminar on Technology & Organizations: MS&E 386, SOC 360 (Spr)

• Organizations: Theory and Management: MS&E 180 (Spr)

2022-23

• Meso-Organizational Theory: MS&E 382 (Spr)

• Organizations: Theory and Management: MS&E 180 (Spr)

STANFORD ADVISEES
Doctoral Dissertation Reader (AC)

Emma Casey, Allie Cemalovic

Doctoral Dissertation Advisor (AC)

Noah Benjamin-Pollak, Devesh Narayanan

Master's Program Advisor

Eamon Aalipour, Sambhav Aggarwal, Shikoh Hirabayashi, Sanjana Khurana, Jackie King, Grace Metri, Merve Ondogan, Armin Rezaiean-Asel, Jesus

Santos Aranda, Emna Sellami, Jiecong Tan, Aaron Thompson

Doctoral (Program)

Brian Lattimore, Pragnya Ramjee

Publications

PUBLICATIONS

• Artificial Intelligence at Work: An Integrative Perspective on the Impact of AI on Workplace Inequality The Academy of Management Annals
Karunakaran, A., Lebovitz, S., Narayanan, D., Rahman, H.
2025; 19 (2)

• Frontline Professionals in the Wake of Social Media Scrutiny: Examining the Processes of Obscured Accountability ADMINISTRATIVE
SCIENCE QUARTERLY
Karunakaran, A.
2024

• Taming Platform Power: Taking Accountability into Account in the Management of Platforms  Academy of Management Annals; **Equal
Authorship**
Rahman, H., Karunakaran, A., Cameron, L.
2024; 66 (6): 1803–1830
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• Anchored Inferential Learning: Platform-Specific Uncertainty, Venture Capital Investments by the Platform Owner, and the Impact on
Complementors Organization Science **Equal Authorship**
Van Angeren, J., Karunakaran, A.
2023

• The Experimental Hand: Examining How Platform-based Experimentation Reconfigures Worker Autonomy Academy of Management
Journal, Forthcoming. **Equal authorship**
Rahman, H., Weiss, T., Karunakaran, A.
2023

• Crowd-Based Accountability: Examining How Social Media Commentary Reconfigures Organizational Accountability ORGANIZATION
SCIENCE
Karunakaran, A., Orlikowski, W. J., Scott, S. V.
2022; 33 (1): 170-193

• Status-Authority Asymmetry between Professions: The Case of 911 Dispatchers and Police Officers ADMINISTRATIVE SCIENCE
QUARTERLY
Karunakaran, A.
2022; 67 (2): 423-468

• In Cloud We Trust? Co-opting Occupational Gatekeepers to Produce Normalized Trust in Platform-Mediated Interorganizational
Relationships ORGANIZATION SCIENCE
Karunakaran, A.
2022; 33 (3): 1188-1211

• EXPERT AUTHORITY AND THE PUBLIC SPHERE: MEDIA INTERMEDIARIES, PROFESSIONAL NORM VIOLATION, AND THE MARKET FOR
EXPERTISE EXPERTISE IN AND AROUND ORGANIZATIONS
Benjamin-Pollak, N. A., Karunakaran, A.
edited by Elmholdt, K. T., Huising, R., Makinen, E. I.
2026; 97: 249-269

• Revisiting Exploration and Exploitation: Temporal structuring for innovation at work ORGANIZATION THEORY
Garud, R., Turunen, M., Karunakaran, A.
2025; 6 (1)

• Beyond the Buzz: Scholarly Approaches to the Study of Work JOURNAL OF MANAGEMENT INQUIRY
Monteiro, P., Nicolini, D., Erickson, I., Cohen, L. E., Dokko, G., Corporaal, G. F., Karunakaran, A., Bechky, B. A., O'Mahony, S.
2024

• Process-based ideology of participative experimentation to foster identity-challenging innovations: The case of Gmail and
AdSense STRATEGIC ORGANIZATION
Garud, R., Karunakaran, A.
2018; 16 (3): 273-303

• Boundaries, breaches, and bridges: The case of Climategate RESEARCH POLICY
Garud, R., Gehman, J., Karunakaran, A.
2014; 43 (1): 60-73

• Toward a Model of Collaborative Information Behavior in Organizations JOURNAL OF THE AMERICAN SOCIETY FOR INFORMATION
SCIENCE AND TECHNOLOGY
Karunakaran, A., Reddy, M. C., Spence, P.
2013; 64 (12): 2437-2451
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