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Bio

BIO
Donna Zulman, MD, MS, is a Professor of Medicine (Division of Primary Care and Population Health) at Stanford University and Associate Director at VA

Palo Alto’s Center for Innovation to Implementation (Ci2i). Dr. Zulman received her MD from the University of California, Los Angeles. After completing

her residency in Internal Medicine at the University of Michigan, she received a Masters in Health and Health Care Research through the Robert Wood

Johnson Clinical Scholars Program at the University of Michigan and the Ann Arbor VA.

Dr. Zulman received a VA Health Services Research & Development Career Development Award (2013-2018). Currently, her research focuses on

improving health care delivery and patient-facing technology for individuals with complex medical and social needs. She is one of the PIs of the national

VA Virtual Care Consortium of Research, and directs the VA Quality Enhancement Research Initiative focused on implementing and evaluating virtual

care for Veterans with access barriers. She is also multiple PI for the VA's Virtual Care Consortium of Research, a network of >350 researchers,

clinicians, and operational leaders focused on implementation and evaluation of VA's virtual care technologies. Dr. Zulman also leads the Stanford

Presence 5 research program, which focuses on interventions to foster physician humanism and connection with patients.

Dr. Zulman serves as an Associate Editor for the Journal of General Internal Medicine and Health Services Research. She is actively involved in

teaching and mentoring students, residents, and fellows at the VA, and at Stanford, where she directs a course entitled, Methods for Health Care

Delivery Innovation, Implementation, and Evaluation. Dr. Zulman was the recipient of the Stanford McCormick Award for the Advancement of Women in

Academic Medicine in 2016 and an Exceptional Mentor Award from the American Medical Women’s Association in 2020.

ACADEMIC APPOINTMENTS
• Professor, Medicine - Primary Care and Population Health

• Member, Maternal & Child Health Research Institute (MCHRI)

ADMINISTRATIVE APPOINTMENTS
• Professor, Division of Primary Care and Population Health, Department of Medicine, Stanford University, (2025- present)

• Associate Director, Center for Innovation to Implementation, VA Palo Alto Health Care System, (2020- present)

• Investigator, Center for Innovation to Implementation, VA Palo Alto Health Care System, (2011- present)

• Associate Professor, Division of Primary Care and Population Health, Department of Medicine, Stanford University, (2021-2025)

• Assistant Professor, Division of Primary Care and Population Health, Department of Medicine, Stanford University, (2015-2021)

• Instructor, Division of General Medical Disciplines, Department of Medicine, Stanford University, (2011-2015)
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HONORS AND AWARDS
• James V. Burgess Methods Article-of-the-Year, Health Services Research (2021)

• John A. Benson, Jr., MD Professionalism Article Prize, American Board of Internal Medicine Foundation (2021)

• Exceptional Mentor Award, American Medical Women's Association (2020)

• Award for Excellence in Clinical Investigation, Society for General Internal Medicine California-Hawaii Region (2016)

• McCormick Award for the Advancement of Women in Academic Medicine, Stanford University School of Medicine (2016)

• Career Development Award, VA Health Services Research & Development (2013-2018)

• Milton W. Hamolsky Junior Faculty Scientific Presentation Award, Society for General Internal Medicine (2013)

• Teaching Award for Division of General Medical Disciplines, Stanford University (2012)

• Clinical Scholar, Robert Wood Johnson Foundation Clinical Scholars Program (2008-2011)

• Member, Alpha Omega Alpha Honor Medical Society (2004)

PROFESSIONAL EDUCATION
• BA, Human Biology , Stanford University (2000)

• MD, University of California, Los Angeles (2005)

• MS, Health and Health Care Research; Robert Wood Johnson Clinical Scholars Program , University of Michigan (2010)

Research & Scholarship

CURRENT RESEARCH AND SCHOLARLY INTERESTS
- Design, implementation, and evaluation of health care delivery models for patients with complex medical, social and behavioral needs.

- Care transformation for patients with multiple chronic conditions through enhanced clinical decision support, patient-provider communication

interventions, and patient self-management strategies.

- Effective communication and relationship-building in the clinical context

- Patient-facing technology (e.g., video-based care, eHealth technology) for individuals with access barriers and populations that require complex

medical and social services.

CLINICAL TRIALS
• Evaluation of Intensive Management Patient Aligned Care Team, Not Recruiting

PROJECTS
• Social and Behavioral Determinants of Health in High-Risk Veterans - Veterans Affairs

• VA Virtual Care Consortium of Research (VA Virtual Care CORE) - VA HSR&D

• Stanford Presence 5: Enhancing Clinical Care Through Presence - Stanford University

• Enhancing Veterans' Access to Care through Video Telehealth Tablets - Center for Innovation to Implementation (Ci2i), VA Palo Alto

• Evaluating Innovative Care Models for High-Utilizing Patients - VA HSR&D

• Optimizing eHealth Applications for Multimorbid Patients - VA HSR&D

• Care Coordination for High-Risk Veterans with Multiple Chronic Conditions - VA HSR&D (1/1/2018 - 12/31/2020)

Teaching

COURSES
2025-26
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• Methods for Health Care Delivery Innovation, Implementation and Evaluation: CHPR 212, HRP 218, MED 212 (Win)

2023-24

• Methods for Health Care Delivery Innovation, Implementation and Evaluation: CHPR 212, HRP 218, MED 212 (Win)

2022-23

• Methods for Health Care Delivery Innovation, Implementation and Evaluation: CHPR 212, HRP 218, MED 212 (Win)

STANFORD ADVISEES
Med Scholar Project Advisor

Wasan Kumar, Isaac Longobardi

Publications

PUBLICATIONS

• Prevalence of 19 Social Risks in a National Survey of Veterans Health Administration Patients. Journal of general internal medicine
Rao, M., Maciejewski, M. L., Greene, L., Smith, V. A., Slightam, C., Chaudhary, C., Cohen, A. J., Jacobs, J. C., Blalock, D. V., Kimerling, R., Marsal,
J. S., Zulman, D. M.
2026

• Virtual Care, Telemedicine Visits, and Real Connection in the Era of COVID-19: Unforeseen Opportunity in the Face of Adversity. JAMA
Zulman, D. M., Verghese, A.
2021; 325 (5): 437–38

• Patient-Reported Social and Behavioral Determinants of Health and Estimated Risk of Hospitalization in High-Risk Veterans Affairs
Patients. JAMA network open
Zulman, D. M., Maciejewski, M. L., Grubber, J. M., Weidenbacher, H. J., Blalock, D. V., Zullig, L. L., Greene, L., Whitson, H. E., Hastings, S. N.,
Smith, V. A.
2020; 3 (10): e2021457

• Measures of care fragmentation: Mathematical insights from population genetics. Health services research
Rosenberg, N. A., Zulman, D. M.
2020

• Practices to Foster Physician Presence and Connection With Patients in the Clinical Encounter. JAMA
Zulman, D. M., Haverfield, M. C., Shaw, J. G., Brown-Johnson, C. G., Schwartz, R. n., Tierney, A. A., Zionts, D. L., Safaeinili, N. n., Fischer, M. n.,
Thadaney Israni, S. n., Asch, S. M., Verghese, A. n.
2020; 323 (1): 70–81

• Effect of an Intensive Outpatient Program to Augment Primary Care for High-Need Veterans Affairs Patients: A Randomized Clinical
Trial. JAMA internal medicine
Zulman, D. M., Pal Chee, C., Ezeji-Okoye, S. C., Shaw, J. G., Holmes, T. H., Kahn, J. S., Asch, S. M.
2017; 177 (2): 166-175

• Evolutionary Pressures on the Electronic Health Record: Caring for Complexity. JAMA
Zulman, D. M., Shah, N. H., Verghese, A.
2016; 316 (9): 923-924

• How Can eHealth Technology Address Challenges Related to Multimorbidity? Perspectives from Patients with Multiple Chronic
Conditions JOURNAL OF GENERAL INTERNAL MEDICINE
Zulman, D. M., Jenchura, E. C., Cohen, D. M., Lewis, E. T., Houston, T. K., Asch, S. M.
2015; 30 (8): 1063-1070

• Multimorbidity and healthcare utilisation among high-cost patients in the US Veterans Affairs Health Care System. BMJ open
Zulman, D. M., Pal Chee, C., Wagner, T. H., Yoon, J., Cohen, D. M., Holmes, T. H., Ritchie, C., Asch, S. M.
2015; 5 (4)

Page 3 of 20



Donna Zulman
http://cap.stanford.edu/profiles/Donna_Zulman/

• Quality of care for patients with multiple chronic conditions: the role of comorbidity interrelatedness. Journal of general internal medicine
Zulman, D. M., Asch, S. M., Martins, S. B., Kerr, E. A., Hoffman, B. B., Goldstein, M. K.
2014; 29 (3): 529-537

• Patient Interest in Sharing Personal Health Record Information A Web-Based Survey ANNALS OF INTERNAL MEDICINE
Zulman, D. M., Nazi, K. M., Turvey, C. L., Wagner, T. H., Woods, S. S., An, L. C.
2011; 155 (12): 805-U46

• Examining the Evidence: A Systematic Review of the Inclusion and Analysis of Older Adults in Randomized Controlled Trials JOURNAL
OF GENERAL INTERNAL MEDICINE
Zulman, D. M., Sussman, J. B., Chen, X., Cigolle, C. T., Blaum, C. S., Hayward, R. A.
2011; 26 (7): 783-790

• The telehealth engagement measure: a proportions-based measure of care delivered via video and phone for research, clinical, and policy
assessments. JAMIA open
Ferguson, J. M., Zulman, D. M., Reddy, A., Van Campen, J., Wray, C.
2026; 9 (3): ooag048

• Patient preference for telemedicine as an alternative to in-person community care in the Veterans Health Administration. Journal of
telemedicine and telecare
Garvin, L. A., Harvey, K. L., Keith McInnes, D., Zulman, D. M., Wray, C. M., Jacobs, J. C., Sista, A., Meterko, M.
2026: 1357633X261435258

• Supporting Access to Care Through Peripheral Devices and Patient-Generated Health Data: Qualitative Study. Journal of medical Internet
research
Griffin, A. C., Gray, C., Ngo, V., Chaudhary, C., Shimada, S. L., Midboe, A. M., Zulman, D. M.
2026; 28: e88405

• Primary Care by Telehealth and Care Quality in the Veterans Health Administration. JAMA network open
Staloff, J., Gunnink, E., Rojas, J., Wong, E. S., Ferguson, J. M., Zulman, D. M., Nelson, K., Reddy, A.
2026; 9 (2): e2559940

• Associations Between Social Risks and Obesity in High-risk Veterans. Journal of general internal medicine
Kane, R. M., Stechuchak, K. M., Greene, L., Blalock, D. V., Smith, V. A., Jacobs, J., Rao, M., Cohen, A. J., Zulman, D. M., Maciejewski, M. L.
2025

• Presence 5 for trauma informed care: teaching tangible practices towards bidirectional healing in undergraduate medical education. BMC
medical education
King, M., King, Z., Zulman, D., Shankar, M.
2025

• Teaching anti-racism at the bedside: perspectives from patients and clinician educators. BMC medical education
Wang, S. X., Burke, M., Taylor, S., Hollis, T., Corso, N. K., Johnson, C. B., Israni, S. T., Zulman, D. M.
2025

• Designing Patient-Friendly Messages: Tutorial on Applying Human-Centered, Self-Determination Theory With AI Considerations. Journal of
medical Internet research
Griffin, A. C., Javier, S. J., Golding, M., Runnels, T. W., Matthias, M. S., Shimada, S. L., Higgins, D. M., Zulman, D. M., Midboe, A. M.
2025; 27: e78173

• MULTIMORBIDITY AND SOCIAL RISK FACTORS AMONG MID-TO LATE-LIFE ADULTS WITH SCHIZOPHRENIA
Hwong, A., Li, Y., Zulman, D., Steinman, M., Mangurian, C., Morin, R., Byers, A.
ELSEVIER SCIENCE INC.2025: S106-S107

• PREVALENCE OF 18 SOCIAL RISKS IN A NATIONAL SURVEY OF VETERANS HEALTH ADMINISTRATION PATIENTS
Rao, M., Maciejewski, M., Greene, A. L., Smith, V. A., Slightam, C., Cohen, A., Jacobs, J., Blalock, D. V., Kimerling, R., Zulman, D. M.
SPRINGER.2025: S852-S853

• MEASURING TELEHEALTH USE: KEY CONSIDERATIONS TO INFORM RESEARCH AND QUALITY IMPROVEMENT STUDIES
Ferguson, J., Wray, C., Jacobs, J., Gray, K., Slightam, C., Zulman, D. M.

Page 4 of 20



Donna Zulman
http://cap.stanford.edu/profiles/Donna_Zulman/

SPRINGER.2025: S691

• PREVALENCE OF INTERPERSONAL VIOLENCE AND HEALTHCARE UTILIZATION AMONG VETERANS IN THE VA HEALTH CARE SYSTEM
Marsal, J., Rao, M., Greene, A. L., Cohen, A., Kimerling, R., Maciejewski, M., Zulman, D. M.
SPRINGER.2025: S660

• ASSOCIATIONS BETWEEN SOCIAL RISKS AND OBESITY IN HIGH-RISK VETERANS
Kane, R. M., Stechuchak, K. M., Greene, A. L., Blalock, D. V., Smith, V. A., Jacobs, J., Rao, M., Cohen, A., Zulman, D. M., Maciejewski, M.
SPRINGER.2025: S835

• STABLE USE OF EMERGENCY CARE AMONG USERS OF A VA TELEHEALTH-BASED CARDIOLOGY CLINIC
Tisdale, R. L., Van Campen, J., Greene, A. L., Wagner, T. H., Asch, S., Heidenreich, P., Hussain, T., Zulman, D. M.
SPRINGER.2025: S663-S664

• A partner-informed approach to prioritizing social risks for research in a learning health system. Learning health systems
Rao, M., Slightam, C., Cohen, A. J., Marsal, J. S., Chaudhary, C., Nelson, K., Maciejewski, M. L., Jacobs, J. C., Greene, L., Blalock, D. V., Zulman,
D. M.
2025; 9 (4): e70011

• Veterans' Donations of Research Incentives to Fellow Veterans. JAMA network open
Zulman, D. M., Rao, M., Slightam, C., Greene, L., Maciejewski, M. L.
2025; 8 (7): e2520307

• Multimorbidity Profiles and Cause-Specific Mortality Among Older Adults with Schizophrenia. The American journal of geriatric psychiatry :
official journal of the American Association for Geriatric Psychiatry
Hwong, A. R., Li, Y., Steinman, M. A., Mangurian, C., Zulman, D. M., Morin, R. T., Blonigen, D. M., Byers, A. L.
2025

• An approach to evaluating the impact of virtual specialty care: the Veterans Health Administration's clinical resource hub as case
study. JAMIA open
Tisdale, R. L., Burnett, K., Rogers, M., Nelson, K., Heyworth, L., Zulman, D. M.
2025; 8 (3): ooaf038

• A partner-informed approach to prioritizing social risks for research in a learning health system LEARNING HEALTH SYSTEMS
Rao, M., Slightam, C., Cohen, A. J., Marsal, J. S., Chaudhary, C., Nelson, K., Maciejewski, M. L., Jacobs, J. C., Greene, L., Blalock, D. V., Zulman,
D. M.
2025

• Variability in Primary Care Telehealth Delivery Methods Across Chronic Conditions. JAMA network open
Ferguson, J. M., Greene, L., Van Campen, J., Zulman, D. M., Wray, C. M.
2025; 8 (3): e251988

• The Role of Social Support in Bridging the Digital Divide for Older Veterans. Medical care
Jacobs, J. C., Greene, L., SooHoo, S., Slightam, C., Gujral, K., Zulman, D. M.
2025

• Sociodemographic patterns of provider-to-home telehealth use within the veterans health administration between 2015 and 2023. Discover
health systems
Dardashti, N., Ferguson, J. M., Nicholson, A., Heyworth, L., Hogan, T. P., McMahon, N., Slightam, C., Zulman, D. M., Sherman, S. E.
2025; 4 (1): 80

• Use of mobile applications and mental health services among veterans who received internet-connected tablets. JAMIA open
Griffin, A. C., Greene, L., Slightam, C., Wray, C. M., Wielgosz, J., Kuhn, E., Blonigen, D., Zulman, D. M.
2024; 7 (4): ooae119

• Opportunities to Address Specialty Care Deserts and the Digital Divide through the Veterans Health Administration's Telehealth Hub-and-
Spoke Cardiology Clinic: Retrospective Cohort Study. Journal of medical Internet research
Tisdale, R. L., Purmal, C., Kalwani, N., Sandhu, A., Heidenreich, P., Zulman, D., Hussain, T.
2024; 26: e53932

• The Social Risk ACTIONS Framework: Characterizing Responses to Social Risks by Health Care Delivery Organizations. Population health
management
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Rao, M., Maciejewski, M. L., Nelson, K., Cohen, A. J., Wolfe, H. L., Marcotte, L., Zulman, D. M.
2024

• Patient-, Provider-, and Facility-Level Contributors to the Use of Cardiology Telehealth Care in the Veterans Health Administration:
Retrospective Cohort Study. Journal of medical Internet research
Tisdale, R. L., Ferguson, J. M., Van Campen, J., Greene, L., Wray, C. M., Zulman, D. M.
2024; 26: e53298

• Demographic, Social, Behavioral, and Clinical Characteristics Associated with Long-Term Opioid Therapy and Any Opioid Prescription in
High-Risk VA Patients. Journal of general internal medicine
Blalock, D. V., Greene, L., Kane, R. M., Smith, V. A., Jacobs, J., Rao, M., Cohen, A. J., Zulman, D. M., Maciejewski, M. L.
2024

• Evaluation of the Veterans Health Administration's Digital Divide Consult for Tablet Distribution and Telehealth Adoption: Cohort
Study. Journal of medical Internet research
Ferguson, J. M., Van Campen, J., Slightam, C., Greene, L., Heyworth, L., Zulman, D. M.
2024; 26: e59089

• Effects of a Triage Checklist to Optimize Insomnia Treatment Outcomes and Reduce Hypnotic Use: The RESTING Study. Sleep
Manber, R., Gumport, N. B., Tully, I. A., Kim, J. P., Kim, B., Simpson, N., Rosas, L. G., Zulman, D. M., Goldhaber-Fiebert, J. D., Rangel, E., Dietch, J.
R., Tutek, J., Palaniappan, et al
2024

• Patient perceptions of digital and therapist-led CBT for insomnia: A qualitative study. Behavioral sleep medicine
Gumport, N. B., Tully, I. A., Tutek, J., Dietch, J. R., Zulman, D. M., Rosas, L. G., Simpson, N., Manber, R.
2024: 1-16

• Impact of Referring High-Risk Patients to Intensive Outpatient Primary Care Services: A Propensity Score-Matched Analysis. Journal of
general internal medicine
Chang, E. T., Huynh, A., Yoo, C., Yoon, J., Zulman, D. M., Ong, M. K., Klein, M., Eng, J., Roy, S., Stockdale, S. E., Jimenez, E. E., Denietolis, A.,
Needleman, et al
2024

• The association between social risks and days at home for older veterans. Journal of the American Geriatrics Society
Jacobs, J. C., Greene, L., Rao, M., Smith, V. A., Van Houtven, C. H., Maciejewski, M. L., Zulman, D. M.
2024

• Promoting Diversity, Equity, Inclusion, and Justice in Grantmaking for Health Care Research: A Pragmatic Review and Framework. Health
equity
King, Z., Brown-Johnson, C., Forneret, A., Yang, D., Malcolm, E., Ginete, D. R., Mercado-Lara, E., Zulman, D. M.
2024; 8 (1): 391-405

• Regional variation in financial hardship among US veterans during the COVID-19 pandemic. Health affairs scholar
Hauschildt, K. E., Bui, D. P., Govier, D. J., Eaton, T. L., Viglianti, E. M., Ettman, C. K., McCready, H., Smith, V. A., O'Hare, A. M., Osborne, T. F.,
Boyko, E. J., Ioannou, G. N., Maciejewski, et al
2024; 2 (6): qxae075

• SOCIODEMOGRAPHIC PATTERNS OF PROVIDER-TO-HOME TELEHEALTH USE WITHIN THE VETERANS HEALTH ADMINISTRATION
BETWEEN 2015 AND 2023
Dardashti, N., Ferguson, J., Nicholson, A., Hogan, T. P., Zulman, D., Heywork, L., Slightam, C., McMahon, N., Sherman, S.
SPRINGER.2024: S803

• A NEW EQUILIBRIUM FOR TELEMEDICINE: PREVALENCE OF IN-PERSON, VIDEO, AND TELEPHONE-BASED CARE IN THE VETERANS
HEALTH ADMINISTRATION 2019-2023
Ferguson, J., Wray, C., Slightam, C., Van Campen, J., Zulman, D.
SPRINGER.2024: S689-S690

• WHAT IS THE RIGHT MIX? VARIATION IN THE PROPORTION OF PRIMARY CARE DELIVERED VIA VIDEO FOR VETERANS WITH COMMON
CHRONIC CONDITIONS
Ferguson, J., Wray, C., Greene, A. L., Van Campen, J., Zulman, D.
SPRINGER.2024: S717
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• Promoting Diversity, Equity, Inclusion, and Justice in Grantmaking for Health Care Research: A Pragmatic Review and Framework HEALTH
EQUITY
King, Z., Brown-Johnson, C., Forneret, A., Yang, D., Malcolm, E., Ginete, D. R., Mercado-Lara, E., Zulman, D. M.
2024; 8 (1): 391-405

• PERCEPTION OF CBTI TREATMENT MODALITIES IN OLDER ADULTS WITH INSOMNIA: COMPARING DIGITAL AND THERAPIST-LED
DELIVERY
Tully, I., Gumport, N., Tutek, J., Simpson, N., Rosas, L., Zulman, D., Dietch, J., Manber, R.
OXFORD UNIV PRESS INC.2024

• Gender Differences in Adoption and Frequency of Virtual Primary Care Among Men and Women Veterans. Journal of women's health (2002)
Ferguson, J. M., Goldstein, K. M., Zullig, L. L., Zulman, D. M.
2024

• Cultural challenges for adapting behavioral intervention frameworks: A critical examination from a cultural psychology
perspective. Clinical psychology review
Fischer, R., Bailey, Y., Shankar, M., Safaeinili, N., Karl, J. A., Daly, A., Johnson, F. N., Winter, T., Arahanga-Doyle, H., Fox, R., Abubakar, A., Zulman,
D. M.
2024; 110: 102425

• Development and Validation of a Measure to Assess Patient Experiences With Video Care Encounters. JAMA network open
Slightam, C., SooHoo, S., Greene, L., Zulman, D. M., Kimerling, R.
2024; 7 (4): e245277

• Realizing Virtual Care in VA: Supporting the Healthcare System's Journey Towards Enhanced Access, Engagement, and
Outcomes. Journal of general internal medicine
Hogan, T. P., Sherman, S. E., Dardashti, N., McMahon, N., Slightam, C., Zulman, D. M.
2024

• Adoption and Sustained Use of Primary Care Video Visits Among Veterans with VA Video-Enabled Tablets. Journal of medical systems
Dhanani, Z., Ferguson, J. M., Van Campen, J., Slightam, C., Heyworth, L., Zulman, D. M.
2024; 48 (1): 16

• Building Authentic Connection in the Patient-Physician Relationship. Journal of primary care & community health
Fuehrer, S., Weil, A., Osterberg, L. G., Zulman, D. M., Meunier, M. R., Schwartz, R.
2024; 15: 21501319231225996

• A New Equilibrium for Telemedicine: Prevalence of In-Person, Video-Based, and Telephone-Based Care in the Veterans Health
Administration, 2019-2023. Annals of internal medicine
Ferguson, J. M., Wray, C. M., Van Campen, J., Zulman, D. M.
2024

• Disparities in Video-Based Primary Care Use Among Veterans with Cardiovascular Disease. Journal of general internal medicine
Tisdale, R., Der-Martirosian, C., Yoo, C., Chu, K., Zulman, D., Leung, L.
2024

• Research Priorities to Expand Virtual Care Access for Patients in the Veterans Affairs Health Care System. Journal of general internal
medicine
Wray, C. M., Myers, U., Slightam, C., Dardashti, N., Heyworth, L., Lewinski, A., Kaboli, P., Edes, T., Trueman, K., Zulman, D. M.
2024

• Meeting high-risk patient pain care needs through intensive primary care: a secondary analysis. BMJ open
Giannitrapani, K. F., Holliday, J. R., McCaa, M. D., Stockdale, S., Bergman, A. A., Katz, M. L., Zulman, D. M., Rubenstein, L. V., Chang, E. T.
2024; 14 (1): e080748

• Sociodemographic Differences in the Impacts of Video-Enabled Tablets on Psychotherapy Usage Among Veterans. Psychiatric services
(Washington, D.C.)
Gujral, K., Van Campen, J., Jacobs, J., Lo, J., Kimerling, R., Blonigen, D. M., Wagner, T. H., Zulman, D. M.
2023: appips20230134
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• Overcoming Obstacles: Barriers to Virtual Care Use Among Video-Enabled Tablet Recipients in the Veterans Health Administration. Journal
of general internal medicine
Wray, C. M., Ferguson, J. M., Greene, L., Griffin, A., Van Campen, J., O'Shea, A. M., Slightam, C., Zulman, D. M.
2023

• MULTIMORBIDITY PATTERNS AMONG OLDER ADULTS WITH SERIOUS MENTAL ILLNESS
Hwong, A., Li, Y., Steinman, M., Mangurian, C., Zulman, D., Byers, A.
ELSEVIER SCIENCE INC.2023: E12-E13

• Association between patient-reported social and behavioral risks and health care costs in high-risk Veterans health administration
patients. Health services research
Maciejewski, M. L., Greene, L., Grubber, J. M., Blalock, D. V., Jacobs, J., Rao, M., Zulman, D. M., Smith, V. A.
2023

• Patterns and predictors of mental health service use among older veterans with alcohol use disorder who received a video-enabled
tablet. Aging & mental health
Alfaro, A. J., Greene, L., Van Campen, J., Zulman, D. M., Gould, C. E., Blonigen, D. M.
2023: 1-7

• Building trust and partnership with Black pediatric patients and their families: A scoping review. Academic pediatrics
Garcia, R. S., Hollis, T., Baratta, J., King, Z., Faulks, M., Ricketts, M., Brown-Johnson, C., Shankar, M., Guerin, A., Wong, C., Zulman, D. M., Floyd,
B. D.
2023

• Types of Engagement Strategies to Engage High-Risk Patients in VA. Journal of general internal medicine
Bergman, A. A., Stockdale, S. E., Zulman, D. M., Katz, M. L., Asch, S. M., Chang, E. T.
2023

• NECESSARY BUT NOT SUFFICIENT: IMPLEMENTATION AND EFFECTIVENESS OF VA'S DIGITAL DIVIDE INITIATIVE DURING THE
COVID-19 PANDEMIC
Zulman, D., Van Campen, J., Ferguson, J. M., Dhanani, Z., Greene, A. L., Kimerling, R., Slightam, C.
SPRINGER.2023: S145

• DISPARITIES IN VIDEO CARE USE AMONG VETERANS WITH CARDIOVASCULAR DISEASE
Tisdale, R. L., Der-Martirosian, C., Yoo, C., Chu, K., Zulman, D., Leung, L. B.
SPRINGER.2023: S173

• BEYOND SCREENING AND REFERRAL: A PRAGMATIC FRAMEWORK FOR HEALTH CARE SYSTEMS TO DETERMINE THE
ACTIONABILITY OF SOCIAL RISKS
Rao, M., Maciejewski, M., Nelson, K., Marcotte, L. M., Zulman, D.
SPRINGER.2023: S161

• A PRAGMATIC, STAKEHOLDER-INFORMED APPROACH TO PRIORITIZING SOCIAL RISKS FOR HEALTH CARE SYSTEM-BASED
SCREENING AND INTERVENTION
Rao, M., Maciejewski, M., Slightam, C., Chaudhary, C., Nelson, K., Zulman, D.
SPRINGER.2023: S155-S156

• PATIENT, CLINICIAN, AND FACILITY CONTRIBUTIONS TO VARIABILITY IN USE OF VA VIRTUAL CARDIOLOGY CARE
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VETERANS HEALTH ADMINISTRATION
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Medical Informatics Association : JAMIA
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• Psychometric evaluation of a patient-reported item bank for healthcare engagement. Quality of life research : an international journal of quality
of life aspects of treatment, care and rehabilitation
Schalet, B. D., Reise, S. P., Zulman, D. M., Lewis, E. T., Kimerling, R.
2021
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2020; 8 (3): 100450
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Jacobs, J. C., Blonigen, D. M., Kimerling, R., Slightam, C., Gregory, A. J., Gurmessa, T., Zulman, D. M.
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