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Bio
BIO
Dr. Teuteberg completed residency training in Internal Medicine at the University of Chicago and a Palliative Medicine Fellowship at Massachusetts

General Hospital. She joined the faculty at Stanford in 2017 and currently sees patients as a part of the inpatient palliative care consult team at Stanford

Healthcare.

She has been the clinical director or Stanford Medicine's implementation of the Ariadne Labs' Serious lliness Care Program since its inception in 2018.
Her interests include communication skills training, leveraging predictive algorithms to identify patients who would most benefit from serious illness
conversations, how to empower non-physician clinical team members to participate in this work, and best practice for EHR builds related to advance

care planning.

CLINICAL FOCUS

e Medical Informatics

e |nternal Medicine

ACADEMIC APPOINTMENTS

e Clinical Professor, Medicine - Primary Care and Population Health

ADMINISTRATIVE APPOINTMENTS

e Clinical Director, Stanford Serious lliness Care Program, Stanford Department of Medcine, (2018- present)

e Medical Informatics Director, Stanford Division of Primary Care and Population Health, (2017-2020)

PROFESSIONAL EDUCATION
® Residency: University of Chicago Hospitals Internal Medicine Residency (2001) IL

e Board Certification: Clinical Informatics, American Board of Preventive Medicine (2018)
e Medical Education: Loyola University Stritch School of Medicine (1998) IL

e Board Certification, American Board of Preventive Medicine , Clinical Informatics (2018)
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Board Certification: Hospice and Palliative Medicine, American Board of Internal Medicine (2010)
Fellowship: Massachusetts General Hospital Palliative Care Fellowship (2004) MA

Board Certification: Internal Medicine, American Board of Internal Medicine (2001)

Publications

PUBLICATIONS

Pivoting to serious illness conversations to meet advance care planning quality measures in academic primary care clinics. Healthcare
(Amsterdam, Netherlands)

Smith, G. M., Phadke, A., Seevaratnam, B., Fong, R., Calugar, A., Teuteberg, W. G., Bernacki, R. E.
2026; 14 (1): 100777

Is Training Alone Enough? A Comparison of Serious lliness Communication Training With and Without Implementation Strategies. Journal
of palliative medicine

Wang, S. X,, Fong, R., Hui, F., Seevaratnam, B., Nguyen, D., Teuteberg, W.
2025

Quality of Serious lliness Communication with Hospitalized Limited English Proficient Patients: A Mixed Methods Study PALLIATIVE
MEDICINE REPORTS

Holdsworth, L. M., Kling, S. M. R., Winget, M., Mui, H. Z., Garvert, D. W., Veruttipong, D., Seevaratnam, B., Harris, S., Teuteberg, W.
2025; 6 (1): 282-290

Electronic Health Record Serious lliness Conversation Dashboards: An Implementation Case Series. Journal of pain and symptom
management

Hachem, Y., Lakin, J., Teuteberg, W., Cullinan, A., Gonzales, M. J., Lindvall, C., Kumar, P., Dingdfield, L., Kilpatrick, L., Greenwald, J., Miller, A.,
Keeney, T., Fromme, et al

2024

Automated patient selection and care coaches to increase advance care planning for cancer patients. Journal of the National Cancer Institute

Gensheimer, M. F., Teuteberg, W., Patel, M. |., Gupta, D., Noroozi, M., Ling, X., Fardeen, T., Seevaratnam, B., Lu, Y., Alves, N., Rogers, B.,
Asuncion, M. K., Denofrio, et al

2024

Coaches Activating, Reaching, and Engaging Patients to Engage in Advance Care Planning: A Randomized Clinical Trial. JAMA oncology

Rodriguez, G. M., Parikh, D. A., Kapphahn, K., Gupta, D. M., Fan, A. C., Shah, S., Srinivas, S., Teuteberg, W., Seevaratnam, B., Asuncion, K., Chien,
J., Moore, K., Ruiz, et al

2024

Lessons Learned from a Multi-Site, Team-Based Serious lliness Care Program Implementation at an Academic Medical Center. Journal of
palliative medicine

Seevaratnam, B., Wang, S., Fong, R., Hui, F., Callahan, A., Chobot, S., Gensheimer, M. F., Li, R. C., Nguyen, D., Ramchandran, K., Shah, N. H.,
Shieh, L., Zeng, et al

2023

Lessons Learned About System-Level Improvement in Serious lliness Communication: A Qualitative Study of Serious lliness Care
Program Implementation in Five Health Systems JOINT COMMISSION JOURNAL ON QUALITY AND PATIENT SAFETY

Paladino, J., Fromme, E. K., Kilpatrick, L., Dingfield, L., Teuteberg, W., Bernacki, R., Jackson, V., Sanders, J. J., Jacobsen, J., Ritchie, C., Mitchell, S.
2023; 49 (11): 620-633

Implementing an Interdisciplinary Team-Based Serious lliness Care Program (SICP) in Stanford Healthcare
Giannitrapani, K., Garcia, R., Teuteberg, W., Brown-Johnson, C.
ELSEVIER SCIENCE INC.2023: E627-E628

The Team-based Serious lliness Care Program, a qualitative evaluation of implementation and teaming. Journal of pain and symptom
management

Garcia, R., Brown-Johnson, C., Teuteberg, W., Seevaratham, B., Giannitrapani, K.
2023
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Use of Machine Learning and Lay Care Coaches to Increase Advance Care Planning Conversations for Patients With Metastatic
Cancer. JCO oncology practice

Gensheimer, M. F., Gupta, D., Patel, M. |., Fardeen, T., Hildebrand, R., Teuteberg, W., Seevaratnam, B., Asuncion, M. K., Alves, N., Rogers, B.,
Hansen, J., DeNofrio, J., Shah, et al

2022: OP2200128

Embedded Specialist Palliative Care in Cystic Fibrosis: Results of a Randomized Feasibility Clinical Trial. Journal of palliative medicine
Kavalieratos, D., Lowers, J., Moreines, L. T., Hoydich, Z. P., Arnold, R. M., Yabes, J. G., Richless, C., lkejiani, D. Z., Teuteberg, W., Pilewski, J. M.
2022

Considerations in the reliability and fairness audits of predictive models for advance care planning Frontiers in Digital Health

Lu, J., Sattler, A., Wang, S., Khaki, A. R., Callahan, A., Fleming, S., Fong, R., Ehlert, B., Li, R., Shieh, L., Ramchandran, K., Gensheimer, M., Chobot,
etal

2022: 943768

Using Al to Empower Collaborative Team Workflows: Two Implementations for Advance Care Planning and Care Escalation NEJM Catalyst
Innovations in Care Delivery

Li, R., Smith, M., Lu, J., Avati, A., Wang, S., Teuteberg, W., Shum, K., Hong, G., Seevaratnam, B., Westphal, J., Dougherty, M., Rao, P., Asch, et al
2022; 3 (4)

Use of a computer model and care coaches to increase advance care planning conversations for patients with metastatic cancer

Gupta, D., Fardeen, T., Teuteberg, W., Seevaratnam, B., Asuncion, M., Alves, N., Rogers, B., Neal, J. W., Fan, A. C., Parikh, D., Patel, M. I., Shah,
S., Srinivas, et al

LIPPINCOTT WILLIAMS & WILKINS.2021

Coaches Activating Reaching and Engaging Patients (CAREPIan): A randomized controlled trial combining two evidence-based
interventions to improve goals of care documentation

Parikh, D., Asuncion, M., Hansen, J., Seevaratnam, B., Khateeb, S., Rosenthal, E., Teuteberg, W., Patel, M. I.
LIPPINCOTT WILLIAMS & WILKINS.2021

Earlier identification of seriously ill patients: an implementation case series. BMJ supportive & palliative care
Lakin, J. R., Desai, M. n., Engelman, K. n., O'Connor, N. n., Teuteberg, W. G., Coackley, A. n., Kilpatrick, L. B., Gawande, A. n., Fromme, E. K.
2019

UTILIZATION OF ELECTRONIC HEALTH RECORD PREFERENCE LISTS TO IMPROVE EFFICIENCY, CONSISTENCY AND SATISFACTION
AMONG PROVIDERS IN THE AMBULATORY CARE SETTING

Shah, S., Angelo, P., Teuteberg, W. G., Singh, B.
SPRINGER.2018: S837-S838
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